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Support Requests. We are ready to help you use MAGIX products. You can contact MAGIX technical support via
the Internet. Appeals can be sent to help@magix.com. MAGIX Support is not your personal MAGIX product

consultant. This service may not have experience with a particular program or technology. Product-related queries
can be very complex and may not be answered immediately. In some cases, the support team may redirect your

request to MAGIX technical support.
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